NPABWJIA BO3BPATA TOBAPA

1. B cooTBeTcTBME C 3aKOHOM Pecnybamkun benapycb ot 09.01.2002r. Ne 90-3 «O 3awuTe npas
notpebutenein», aTakxke MNepeyHeM HENPOAOBONLCTBEHHbIX TOBAPOB HaZ/1€XKaLLEero KayecTsa,
He noafexalmx obmeHy 1 BO3BpaTy, yTBEPNKAEHHbIM MocTaHoBNeHMem CoBeTa MUHUCTPOB
Pecnyb6anku Benapycb N2 778 o1 14.06.2002r. (B pegakumm ot 14.01.2009r.) 06meHy 1 BO3BpaTy
He NOANEeXKUT:

-benbe HaTenbHoe, H6enbe ANA HOBOPOMKAEHHBIX U AeTel ACeNbHOro BO3pacTa M3 BCEX
BMAOB TKaHel, 6enbeBble TPUKOTAXKHbIE U34eNNA, KPOME CMOPTUBHBIX, NPeAMETbl *KEHCKOro
Tyaneta;

- Yy/I04HO-HOCOYHbIE U3aenus;

- buxkyTtepus;

- NapdromepHO-KOCMETMYECKME TOBAPDI;

- UIHCTpYMEHTbI ANA MaHUKIOPa M NeauKiopa;

- Uspgenva 13 aparoueHHbIX MeTannos, C AParoueHHbIMU KaMHAMW, U3 [paroLeHHbIX
METAN/IOB CO BCTaBKaMM M3 MNOAYAPATOUEHHbIX M CUHTETUYECKUX KaMHEW, OrpaHeHHble
OparoueHHble KaMHUW, U3AENUA U3 KeMUyra U AHTaps;

- UrpyLwiku;

- ToBapbl 6bITOBOI XMMWUK, B TOM YMC/IE NAKOKPACOYHbIE MaTepuabl;

Ayano- U BUAEOKACCeTbl, AUCKETbl U KOMMNAKT-AUCKU, ApYyrue TeXHUYeckue Hocutenwu
nHbopmauuu;

-lMeyaTHble n3ganHus;

-MpeameTbl INYHOM TUIMEHDBI, TOBapbl ANA NPOPUNAKTUKU U NedyeHus 3aboneBaHuli B
OOMaLLHUX YCIOBUAX (3yOHbIe LWETKK, pacyecku, buryamn ans Bosoc, rybku, Mapuku, WNHbOHDI,
ne3Busa gna 6puTbs M Apyrue aHaiorMyHble TOBapbl, NPEAMETbl CaHUTapPUU U TUTUEHbl U3
MEeTasNa, Pe3nHbl, TEKCTUAA U APYrMX MaTepuasioB, MHCTPYMEHTbI, Npubopbl 1 annapaTypa
MeANUNHCKME, CPeACTBa TUTMEeHbl MOJIOCTU PTa, JIMH3bl AJ/1A OYKOB, KOHTAKTHbIE JIMH3bI,
npeAmMeTbl MO YXO4yY 33 AETbMU);

-/leKapcTBeHHble cpeacTsa

-UN3penva s NoAMMepHbIX MaTEPMANOB, KOHTAKTUPYIOLME C NMULLEBBIMM MPOAYKTAMMU, B
TOM uYMnC/e AN Pa30BOro UCNOJIb30BaHWUA (Nocyaa U NPUHAANENKHOCTU CTONOBbIE U KYXOHHbIE,
€MKOCTM M YNaKOBOYHble MaTepurasbl A8 XPaHEHUS U TPAHCNOPTUPOBKM NULLEBLIX NPOAYKTOB)
(Mpum. NepeyeHb NpuBeAEH B COKPALLEHUM).

[ns Bo3BpaTa KaueCcTBEHHO NPOAYKLMU, He BXxogALei B MNepeyeHb, ciesyet 06patnTbes
B AreHTCcKuit nyHKT (MB), Ha KOTopom Bbl NprMobpenu gaHHyO NpoayKuMio, He no3aHee 14 aHel
C MOMEHTA noJsyyeHuda. MpoayKuMsa OO/KHA COXPaHATb TOBAapPHbIA BWUA, U BCE 3aLLUTHbIE
3N1€MEHTbI BCKPbLITUA YNaKOBKKW. Hanpumep, He HapyLlweHHan BHeLWHAA uennopaHoBas ynakosKa,
3aWmUTHAA membpaHa u np.

2. Npasuna Bo3Bpara ToBapa

2.1. Mpwv nonyyeHnn Tosapa Ha B, Bo3BpaT ToBapa OCYLLECTBASETCA TONbKO Yepe3 AreHTCKui
nyHKT (MB), Ha KoTopom MoKynaTtenb Noay4nn 3aKas.

2.2. Ana odopmneHmns Bo3BpaTa Tosapa Ha B, MNoKynatenb oAHOBPEMEHHO C BO3BPATOM
ToBapa Bnagenbly B, cO6CTBEHHOPYYHO HA OyMaKHOM HocuTene 3anonHAeT 3anaBieHue
YCTaHOB/IEHHOrO 06pasua B 3aBMCMMOCTM OT MPUYMH BO3BpaTa (KAyecTBeHHbIN Mbo



HeKayecTBeHHbIV ToBap). O6pasubl 3aABeHMI yKasaHbl B MpuaoxeHnn Nel u MpunoxeHnn
Ne2 Kk NybnnyHo odepTe.

2.4. Bnapenel, AreHtckoro nyHkTa (MB) o6s3aH npuHaTb Toap y MoKynatens, odopmuTb
MpeTeH3uto, 3anonHuTb TTH Ha Bo3BpaT M nepepatb ToBap Ha cknag Mpoaasua.

3. Bo3BpaT AeHeXHbIX CPpeAcTB OCYLLeCTBAAETCA:

e 1locne NocTyn/ieHns Bo3BpaLLaemMoro ToBapa Ha cknag MNpoaasuga;

e rlocne noaTeeprKAeHMA aKkcnepTom MNpoaasLa HeHad/1eXKallero KayecTsa ToBapa (ecim
TOBap BO3BpaLLaeTcs Nno npuynHe bpaka).

e rocne noaTBep:KAeHWa 3kcrnepTom [pogasua, YTo Bce TpeboBaHWMA MO BO3BpPaATY
BbIMNO/IHEHBI.

4. Bo3BpaT AeHEXKHbIX CPeACTB NPOU3BOAMUTCA Ha IMYHBIN (perncTpaLmoHHbIn) cyeT MoKynaTtens
B TEeYEHWE CemMMu AHEel, C MOMEHTa MOCTyNniaeHua NpoAayKuuu Ha cknag Mpoaasua.

5. Mpopaasew, octasaseT 3a coboi Npaso o0TKa3aTb MoKynaTento B BO3BpaTe NPoAyKLMU B Cydae
He06POCOBECTHOrO NOBEAEHUA, @ UMEHHO:

e B C/lydae HEOAHOKpaTHbIX OTKA30B OT TOBapa Hagnerkallero Kadyectsa b6es
YBaXUTE/IbHbIX MPUYMH;

. B C/ly4ae BblABJIEHNA NOPYN TOBapa.

6. [loNONHUTENbHbIE YCI0BMA BO3BPATa 04X Abl U KYNaJIbHUKOB

Mpwn Bo3BpaTe U3AENUIA OAeAbl U KynaNbHUKOB A0/MKHbI BbiTb cobAtoAeHbl creaytolime
ycnosusa:

e Belb He 6bln1a B HOCKE U MUMEET NepBOHaYasIbHbI TOBAPHbIN BUA (COXPaHEHbI STUKETKH,
dbabpuyHbIe APAbIKK U T.N.).

e CoxpaHeHa OpUrMHa/sbHasA YMNaKoBKa Npou3BoauTens (nakeT, Kopobka M T.n.) c
yKa3aHMeM COOTBETCTBYIOLLErO pasmepa, HakNeKkaMm U LITPUX-KOAaMMU.

e ToBapbl, NOCTaBAAEMbIE B KOMMNIEKTE, HEOBXOAMMO TaK}Ke BO3BPaLLaTb B KOMI/IEKTE.

e [lpn BO3BpaTe Kyna/JbHWKOB COXPaHAUTE 3alUMTHYIO TNJEHKY Ha MNaaBKax,
o0b6ecneymBaloLLyto TMIMEHNYECKYIO 3aLNUTY M34enus. He cHUMalTe 3alUMTHYIO NAEHKY
40 Tex nop, noka He byaeTe yBepeHbl, YTO M34enve Bam noaxoamt. bes sawmnTHoM
NJEeHKN U3AEeNNe He NOANEKUT 0bMeHY nan Bo3sparty!

OcHoBaHMeM p/A BO3BpaTa TOBapa HaAfiexallero KayecTBa MOrMYT ABAATbCA Cleaylolme
NPUYMHbBI: TOBAp He NoAoLe No pasmepy, LBeTy, ¢acoHy, KauecTsy matepuana.

TpebosaHue MoKynaTens o0 BO3BpaTe TOBAapa NOAJEXKUT YA0BAETBOPEHUIO, EC/IN TOBApP He Obin
B ynoTpebneHun, coxpaHeHbl ero notpebuTesnbcKkue CBOMCTBA M MMEIOTCA A0Ka3aTeNbCTBa
npruobpeTeHns ero y AaHHOro NpogaBLa.

OcHoBaHMeMm gna Bo3BpaTa ToBapa HeHaA/1eXKallero KayectTBa MOXKeT 6biTb 6pak MoLKBa,
dYpPHUTYPBI, HapylweHWe LEeNOoCTHOCTM TKaHW (ecan 3TO He NpeayCMOTPEHO AM3aliHOM) U
npoume ABHble gedeKTbl NPOM3BOACTBA.



O6patute BHUMaHMe! [ledeKT, KOTOpbIN ABASETCA NPUUMHOM BO3BpaTa, HE MOXeT bbiTb
cneacTBMEM HEaAKKYpPaTHOro obpallleHns ¢ TOBapoOM B NpoLLecce NnpumepKu.

7. lononHUTeNbHbIE YCA0BMA BO3BpaTa 0byBU

Bo3BpaT KayecTBEHHOro ToBapa

B cootBeTcTBUKM ¢ 3aKoHOM Pecnybaunkn Benapycb ot 09.01.2002 r. Ne 90-3 «O 3awuTe npas
notpebutenein», notpebutenb BNpase B TeYEHME YETbIPHAALLATU AHel C MOMEHTA nepegayn
emy ToBapa, BO3BPATUTb TOBAp HaA/exallero kayectsa. TpeboBaHue notpebutena o sosspare
TOBapa MOANEXUT YA0BNETBOPEHMIO, €CIM TOBap He 6bin B ynoTpebneHWn, coxpaHeHbl ero
notpebutenbckMe CBOMCTBA M MMEIOTCA [0Kas3aTenbCcTBa npuobpeTeHns ero y JAaHHOro
npoaasua. (nepeyeHb HEMNPOAOBO/ILCTBEHHLIX TOBAPOB HAA/IEXALLEr0 KayectBa, He
noaaexalmx obmeHy 1 Bo3BpaTy, pasMelLeH B pasgene «Yca0BUA BO3BpaTa NPOAYKLUMNY).

Bo3BpaT HeKa4YecTBEHHOro ToBapa

1. FapaHTUiHBINA CPOK Ha NoBceAHeBHYIO 06yBb cocTassiAeT 30 AHeN Co AHA NPOAAXM.

2. MoTpebutens Bnpase NpeabaBUTb NPoAasLy TPe6oBaHUA B OTHOLLIEHUN HEA0CTaTKOB TOBapa
B TeYEHMEe rapaHTMINHOrO CPOKa.

3. [1ns 06yBM CE30HHOrO Ha3HAUYEeHUA rapaHTMINHbIE CPOKM HOCKM MCUMCNAIOTCA: 418 3UMHEN - C
15 HoABpA, BeceHHeW N 0CeHHel — COOTBETCTBEHHO ¢ 1 mapTa 1 15 ceHTabps, neTHel — ¢ 1 mas.
Ec/nvn B ce30HHOM TOBape B X0/ ero 1UCno/b30BaHMsA 06Hapy»eHbl HEAOCTAaTKM 40 HACTyNAeHUA
COOTBETCTBYIOWErO CE30Ha, rapaHTMIHbIA CPOK MCHUCAAETCA CO AHA Hayana MCNo/b30BaHUA
TaKoro ToBapa, 3aABNEHHOro noTpeburenem.

4. MNpu peannsaumm noTpebutento ToBapos nNo obpasuam, onMcaHUAM TOBapOB, COAEPHKALLMMCA
B KaTaforax, NpoCneKTax, peksame, B TOM Yncne B rnobasbHOM KOMNbIOTEPHOM ceTU MHTepHET,
C [OCTaBKOW TOBapOB C WCMNO/Ib30BaHMEM MOCbINOK, GaHAaeponeld U WHbIX MNOYTOBbIX
OTNPaBAEHMI, a TaKKe B C/lyyae, eC/IM MOMEHT 3aK/loYeHUs L0roBopa U MOMEHT nepeaaun
TOBapa NoTpebuTento He COBNAAAIOT, FaPaHTMIHbINA CPOK MCYUCAAETCA CO AHA AOCTaBKM ToBapa
nortpebuTento.

5. B cnyyae ecnm y npoaaBua BO3HUKAM COMHEHMA O HANWMYMK HeJoCTaTKoOB ToBapa U (Mau) o
NpMYyMHaX WX  BO3HMKHOBEHWA (T.e. ABAAIOTCA /M OBHApYyXEeHHble  HEeAOCTaTKM
NpPOM3BOACTBEHHbIMU NGO OHW BO3HWUKAM NOCAE Nepegaym ToBapa notpebutento BcaeacTeme
HapyweHMss MM YCTAHOBJEHHbIX MPaBWUA MCMNONb30BAaHMA W 3KCM/yaTauMu, XpaHeHus,
TPaHCNOPTMPOBKKM TOBapa 1 T.M.), TO NpoAaBeL, MMeEeT NPaBo NPOBECTU NPOBEPKY KauecTBa.

6. Ecnn B pesynbTaTe NPoOBEpPKM KayecTBa ToBapa byaeT yCTaHOB/EHO, YTO HeAoCTaTKM ToBapa
OTCYTCTBYIOT MM BO3HUKAW BCAEACTBME HapyLeHUA noTpebuTenem yCTaHOBAEHHbIX MPaBu
3KcnayaTauuu, To Npoaasel, Bpase 0TKa3aTb B Y/A0BNETBOPEHUN 3aaBAEHHbIX NoTpebuTenem
TpeboBaHMIY, a B C/Ayyae BO3HMKHOBEHMA cnopa MO BOMPOCY HaAMuMA HedocTaTKa nnbo
NPUYMHBI €0 BO3HUKHOBEHWA peLleHne No NpeTeH3nn NoTpebutena 40MKHO 6biTb MPUHATO MO
pesy/nbTaTam 3KCNepTusbl, NPOBEAEHHON B COOTBETCTBMM C 3aKOHOAATEIbCTBOM O 3aluuTe npas
nortpebuTenei.



7. B TeyeHuMe rapaHTUIMHOIO cpoka 6pemn A0OKa3biBaHUSA OTCYTCTBUA HEeAO0CTaTKa B TOBape Uau
BO3HMKHOBEHME ero BCaeacTBue HapylweHunA I'IOTpe6VITeﬂeM YCTAQHOBJ/IEHHbIX NpPaBUn
MCMNO/Nb30BaHWNA, XPaHEeHMWs, TPAHCMOPTMPOBKM TOBApPa MW AEUCTBMI TpeTbUX Auy, nmbo
HENPeogo/IMMON CU/bI NIEKUT Ha NpPoAaBUE, MO MCTEYEHUM TFapPaHTUMHOrO CPoKa — Ha
notpeburene.

8. Ecnm B pesynbTaTe aKcnepTM3bl KavyecTsa ToBapa byaeT yCTaHOBNEHO, YTO HEAOCTATKM TOBApa
OTCYTCTBYIOT MM BO3HWUKAW NOC/E Nepesadn ToBapa NoTpedbuTento BCieaCTBUE HapyLLUEHUs UM
YCTaHOB/IEHHbIX MPaBW/1 UCMOJIb30BAHWUS, XPaHEHWA, TPAHCMOPTUPOBKM TOBapa MAN LENCTBUIA
TpeTbux nuy nMbo HenpeogonuMMon cunbl, noTpebutenb 06A3aH BO3MECTUTb NPOAABLY
(usrotoBuTeENIO) pacxoAbl HA NPoBeAEHUE IKCNEePTU3bl KAYECTBa TOBAPA, a TaKKe CBA3aHHbIE C
ee NpoBeAeHMeM pacxoabl Ha TPAHCNOPTUPOBKY TOBapa.

9. MNpn HeucnonHeHUn oba3aHHOCTM noTpebuTens nNo Bo3MeLLeHMIO MPOoAaBLY PacxodoB Ha
npoBeAeHMe 3KCNePTU3bI KaYecTBa TOBaPa, a TaK»Ke CBA3aHHbIX C ee NPoBeAeHMEM Pacxoa0B no
TPaHCMNOPTMPOBKE TOBapa, Korga B pesy/bTaTe TaKOW 3KCMepTUsbl, NPOBeAEeHHOW 3a cyeT
npoAasua, YCTaHOB/JEHO, YTO HeAOCTaTKM TOBapa OTCYTCTBYIOT MAW BO3HWKAM MOC/AE ero
nepeaayun noTpebutento BCAeACTBME HAPYLIEHUA UM YCTaHOB/IEHHbIX NMPaBUI UCMOJb30BaHMA,
XpaHeHWs, TPaHCMOPTUPOBKM TOBapa UAKN AENCTBUIA TPETbUX AL, MO0 HENPEeoA0NMMON CUAbI,
npoaasel, Bnpase o6paTUTbCA Ha OBLLMX OCHOBAHWAX B CY[ C MUCKOM K noTpebutento no
B3bICKaHMIO C NOC/IeAHEr0 YKa3aHHbIX PacXo/0B.

8. [lononHuTeNbHbIE YCN0BUA BO3BPATa TOBAPOB MEAULIMHCKOTO Ha3HaYeHus

1. B cooTtBeTcTBMU C [lepeyHem HENPOAOBOJILCTBEHHbIX TOBAPOB HaA/eXKallLero Kavyecrsa, He
noasexawmux obmeHy u BosspaTy, yTB. loctaHoBneHnem Coseta MuHucTpoB Pecny6mku
Benapycb ot 14.06.2002r. Ne 778, aaHHbI ToBap HaA/exalero Kayectsa o6meHy u Bo3BpaTty
He NOANEKMUT.

2. B cnyyae obHapy»KeHWs HefoCTaTKoB (MpoM3BOACTBEHHOTO 6paKka) B TeUeHMe rapaHTUMHOro
CPOKa, BCe NpeTeH3uu Ha TeppuTopum Pecnybamkn benapycb NpMHMMAOTCA UMMNOPTEPOM U
Mpogasuom MOOO «Pabepnunk-Pb». MapaHTMA He pPacnpOCTpaHAETCA Ha TOBap, HeAOCTaTKM
KOTOPOro BO3HWK/IM BC/IeACTBME:!

e HapyleHua noTpebuTenem MpaBua SKCMayaTauuu, XpaHEHUA UAU TPAHCMOPTUPOBKU
TOBApa;

e [EWCTBMA  TPETbUX UL, (PEMOHT WAM  BHECEHME  KOHCTPYKTUBHbBIX, WAU
CXEMOTEXHUYECKUX U3MEHEHUI HEYMNOJIHOMOYEHHbBIMWU NULAMMK);

e HenpaBW/bHOE MOAK/OYEHHUE;

e  [elCTBUA HEMPEOAONMMOM CUbI (CTUXMA, MOXKAP, MOJHUA U T.M.);

e  1CMNO/b30BaHWE TOBAPA HE MO Ha3HaYeHMI.



