FTAPAHTUMHBLIN CPOK HA NOBCEAHEBHYIO OBYBb
COCTAB/IAET 30 AHEW CO AHA NPOAAXM.

ANA OBYBW CE3OHHOTO HA3HAYEHMUA TAPAHTUMHBIE CPOKWM HOCKMU
MCYNCNAKTCA: ANA 3UMHEN - C 15 HOABPA, BECEHHEM - C 1 MAPTA,
OCEHHEM — C 15 CEHTABPA, NETHEW - C 1 MAA.

NOAPOBHbIE YCNOBUA BO3BPATA B Pb

B cooTtBetctBMe c 3akoHOM Pecnybaukm Benapycb ot 09.01.2002 r. Ne 90-3 «O 3awmte npas
notpebutenei», a TakKe NepeyHem HENPOAOBONLCTBEHHbIX TOBAPOB HAA/IEKALLErO KaYecTsa, He
nognexawmux obmeHy W BO3BpaTy, YTBep)KAeHHbIM [locTaHoBneHMem CoBeTa MwuHUCTpOB
Pecny6aunku benapycb Ne 778 ot 14.06.2002 r. (B pegakumm ot 14.01.2009r.) o6MeHy 1 BO3BpaTy He
NOONEXNT:

e benbe HaTenbHoe, 6enbe A4 HOBOPOXKAEHHbIX U AeTel ACeNbHOro BO3pacTa n3 BCeX BUA0B
TKaHeNn, OenbeBble TPUKOTAXKHble W34ENUA, KPOME CMOPTMBHbLIX, MpeaMeTbl XEeHCKOro
Tyanerta.

e  Yyn04YHO-HOCOYHbIE U3aenuna

e buxyTepwuA.

e [lapdpromepHO-KOCMETMYECKME TOBAPSI.

e VIHCTpPYMEHTbI ANA MaHUKIOpa U NeguKiopa.

e  lrpywku.

e ToBapbl 6bITOBOM XMMWUK, B TOM YMCIE NAKOKPACOUYHblE MaTepUabl.

e Ayano- n BuAeoKacceTbl, AUCKETbl M KOMMNAKT-AUCKKU, ApYyrue TeXHWUYeCKue HOCUTENn
nHpopmaumu.

e [leyaTHble n3gaHuA.

e [lpeameTbl IMYHOW TUTMEHbI, TOBapbl AN NPOPUNAKTUKM U NedveHuA 3aboneBaHuin B
AOMALLHMX YCOBUAX (3yOHble LLETKN, pacyecku, buryam ansa Bonoc, rybku,

® NAPWKM, WUMHBbOHbI, N1e3BuUs ANnA 6puTbA U apyrMe aHanOrMYHble TOBApPbI, NPeaMeTbI
CaHUTAPUU U TUTMEHbI N3 METaNa, Pe3UHbI, TEKCTUAA N APYTUX MaTePUANos,
WMHCTPYMeEHTbI, Npmnbopbl M annapaTtypa MeanLUMHCKUe, CPenCcTBa r’MrmeHbl NoN0CTHU PTa,
JIMH3bl A1 04YKOB, KOHTAKTHbIE JINH3bI, NPeAMETbI NO yXo4y 33 AeTbMu).*

e JlekapCTBeHHble cpecTBa.

Uspenuna ns NOTMMEPHDbIX MaTeEPUNANOB, KOHTAaKTUPYHOLWMeE C nnuueBbiMU NPOAYKTaMKN, B TOM HUC/E
ANnA pa3oBOro MCnoJsib3oBaHUA (nocy,u,a M NpunHagnexXHoCTn CTo/s1I0Bble U KYXOHHble, €éMKOCTUN U
YNaKOBOYHbIE MaTepPUasibl ANA XPaHEHUA U TPAHCNOPTUPOBKU MULLLEBbIX I'IpOﬂ,yKTOB).

[na Bo3BpaTa KayecTBEHHOW NpoAyKuMK, He BxoaAallen B MNepedeHb, cneayet 06patutbea B MyHKT
BblAaun™*, Ha Kotopom Bbl npuobpenn AaHHy NpPoAyKUMIO, He no3aHee 14 AHEeW ¢ MOMEHTa
nonyyeHua. NMpoayKumMa AONKHA COXPAHATb TOBAPHbIN BUA, U BCE 3aLMTHbIE 3/1EMEHTbI BCKPbITUA
ynakoBKW. Hanpumep, He HapyLueHHaa BHELWHAA LennodaHoBan yNaKoBKa, 3almMTHAA membpaHa u

np.



NPABWUJIA BO3BPATA NPOAYKUUU

1. Bo3BpaT NpOAYKLMM OCYLLECTBAAETCA TONbKO 4Yepe3 [lyHKT BblAayM, Ha KOTOPOM Bbl
NONYYUAN NPOAYKLUMIO.

2. [Ona opopmneHns Bo3BpaTa Aeprkatenb [1B gonxeH npuHATb npogykumio, obopmute TTH n
nepegartb BCE Ha CKAag4.

3. BO3BpaT AEHEXHbIX CPeACTB OCYLLECTBAETCA CPpa3y e nocsie co3aaHnA NPETEH3INN

4. KomnaHua ocTaBnseT 3a coboi nNpaBo OTKasaTb MOKynaTteno B BO3BpaTe MPOAYKLUMM B

cnyvae Hea06poCoBECTHOrO noseaeHusn, a MMEHHO:
B C/ly4ae HEOAHOKPATHbIX OTKA30B OT TOBapa HaA/EeXalLero Kayectsa 6e3 yBarKUTENbHbIX
NPUYKH;

B C/ly4ae BblAB/IEHNA NOPYKM TOBapa.

AONOJIHUTE/NIbHbIE YCNTOBUA BO3BPATA OAEXAbl U KYINA/IbHUKOB

Mpw BO3BpaTe U3A4ENNN OAEXKAbl U KYNa/JibHUKOB A0NXHbI 6bITb COB0AEHbI Cieaytolme YyCAoBuA:

Bewb He Oblna B HOCKE M MMeET MepBOHAYa/bHbIA TOBAPHbLIN BMA (COXpaHEHbl 3TUKETKM,
babpuryHble APAbIKK 1 T.N.).

CoxpaHeHa OpWrMHanbHasa ynakoBKa NpousBoauTeNa (nakeT, KopobKa u T.n.) C yKasaHuMem
COOTBETCTBYIOLLEro pasmepa, HaknemKkaMmmn 1 LITPUX-Kogamu.

TOBapr, NOCTaB/NAEMbIE B KOMIMJIEKTE, H€O6XOLI,VIMO TaKXe BO3BpallaTb B KOMMNJIEKTE.

Mpwn BO3BpaTe KymnaibHMKOB COXPaHAWTE 3alMTHYHO MJIEHKY Ha NaaBKax, obecneumBatoLlyto
TMIMEHMYECKYIO 3alUUTY M3aenuns. He cHUMaMTe 3aWmUTHYO MAEHKY A0 Tex nop, noka He byaete
yBEpEHbI, YTO U3genne Bam NoaxoanuT. bes 3aWwmnTHOM NAEeHKU u3genvne He NnoanexuT obmeHy nam
Bo3BpaTy!

OcHOBaHWeM 419 BO3BpaTa TOBapa HaA/1EXKALLLEro KayecTBa MOryT ABAATLCA CAeAYHoLWMe NPUYMHbI:
TOBAp He NoZoLen no pasmepy, LBeTy, pacoHy, KauecTsy maTepuana.

TpeboBaHWe noKynatena O BO3BpaTe ToBapa MOAJEXNUT YA0BAETBOPEHUIO, €CN ToBap He bbia B
ynoTpebneHnun, coxpaHeHbl ero mnoTpebuTenbCkMe CBOWCTBA M MMEIOTCA [A0Ka3aTeNbCcTBa
npuobpeTeHna ero y AaHHOro npoaasLa.

OcHOoBaHMeM ANns BO3BpaTa ToBapa HEHaA/e)Kalllero KadectBa MOMKeT bbiTb 6pak nowwuBa,
bYpPHUTYPLI, HApyLWEHME LENOCTHOCTU TKaHM (ecn 3TO He NPeAyCMOTPEHO AM3aliHOM) M npoyne
ABHble AedeKTbl MPOM3BOACTBA.

Ob6paTtuTe BHMMaHue! [edeKT, KOTopbIN ABNAETCA NPUYMHOM BO3BPATA, HE MOXKET BbITb CNEACTBUEM
HeaKKypaTHoro obpalleHumsa C TOBapoOM B NPOLLECcce NPUMEPKU.



AONONTHUTE/IbHbIE YC/10BUA BO3BPATA ObYBU
Bo3Bpart KauecTBeHHOro ToBapa

B cooTBetctBMM C 3akoHOM Pecnybnumku Benapycb ot 09.01.2002 r. N2 90-3 «O 3awmte npas
notpebutenen», noTpebutenb Bnpase B Te4EHME YETbIPHAALATM AHEN C MOMEHTA Nnepeaayn emy
TOBapa, BO3BPaTUTb TOBAP Hag/eXxallero Kayectsa. TpeboBaHMe noTpebutens o Bo3spaTe ToBapa
NOONEXUT yOOBNETBOPEHUIO, €CnM ToBap He 6O6bin B ynoTpebneHwun, CcoxpaHeHbl ero
noTpebuTeNnbCcKMe CBOMCTBA M MMEKOTCA A0KA3aTENbCTBA NPUObpeTEHMA ero y JaHHOrO NpoaasLa.
(nepeyeHb HEMPOAOBO/ILCTBEHHbIX TOBAPOB HAaA/EXKALLLEro KayecTBa, He noasexawmx obmeHy u
BO3BpaTy, pa3MeLleH B pa3aene «Yc/n0BUA BO3BPaATa NPOAYKLUNMY).

Bo3BpaT HeKauecTBEHHOro ToBapa
1. TapaHTUIHbIN CPOK Ha NOBCeAHEBHY 06yBb cocTaBnseT 30 AHEeN Co AHA NPOAAXKM.

2. MNoTpebutens Bnpase NpeabABUTbL NpPoAaBLly TpeboBaHWA B OTHOLIEHUM HeAOCTaTKOB
TOBapa B Te4eHMe rapaHTUIMHOrO CPOKa.

3. [ns 0byBM CE30HHOIO Ha3HaYeHMA rapaHTUMHbIE CPOKU HOCKN UCUUCAAKDTCA: AN SUMHEN -
¢ 15 Hosbps, BECEHHEWN N OCEHHEN — COOTBETCTBEHHO ¢ 1 mapTa 1 15 ceHTAbps, neTHen —c 1
mas. Ecan B ce3oHHOM ToBape B XOA4e ero MCrno/sb30BaHMA OBHAPYXKeHbl HeAOCTaTKU A0
HaCTYNNeHUs COOTBETCTBYIOLLErO C€30Ha, rapPaHTUMHbIN CPOK UCUYUCNAETCA CO AHA Hayana
MCMNONb30BaHMA TaKOro ToBapa, 3asBNeHHOro notTpebutenem.

4. Mpwn peanusauun notpebutento ToBapoB no obpasuam, ONMCAHUAM TOBapOB,
codepKallMMcA B KaTasiorax, NPOCMeKTax, peKkname, B TOM uucine B rnobanbHow
KOMMNbIOTEPHON ceTu WHTepHeT, C [0CTaBKOW TOBAapoOB C WMCMOJb30BaHWMEM MOCHINOK,
6aHAEepPONEeN U MHBIX MOYTOBLIX OTMPABAEHWNI, a TaKXKe B ClyYae, eC/IM MOMEHT 3aK104YeHUs
[lOrOBOpa M MOMEHT Mepeaayn ToBapa notpebuTento He COBMaAAlOT, raPaHTUIHbLIA CPOK
MCUYMCNABTCA CO AHA AO0CTaBKM TOBapa notpeburenio.

5. B cnydae ecam y NnpoAasLa BO3HUK/IM COMHEHUA O Ha/IMYMKM HEAOCTaTKOB ToBapa M (uam) o
NMPUYMHAX WX BO3HUKHOBEHMA (T.e. ABAAKOTCA /M OBHApPY)KEHHble HEeAOoCTaTKM
NPOM3BOACTBEHHbLIMM /IMBO OHW BO3HMKAM MOCAe MepeaayM ToBapa noTpebutento
BCNEACTBME HAPYLIEHUS MM YCTaHOBJIEHHbIX MPaBWU/ WUCMONb30BaHUA WM 3KCMyaTauuu,
XpaHeHus, TPaHCMNOPTUPOBKM TOBapa M T.M.), TO NPOAaBeL, UMeeT NPaBo NPOBECTU NPOBEPKY
KayecTBa.

6. Ecnu B pesynbtaTe NpoBepKM KayecTBa ToBapa byaeT yCTaHOB/IEHO, YTO HEAOCTATKM TOBapa
OTCYTCTBYIOT UM BO3HWUK/IN BCNEACTBUE HAPYLLUEHWUA NOTPebUTENEM YCTAHOBAEHHbIX MPABUA
sKCn/yaTauMu, TO MNpoJasel, BMpaBe OTKas3aTb B YA0B/NETBOPEHUM  33AB/IEHHbIX
notpebutenem TpeboBaHWUI, a B C/lyvyae BO3HMKHOBEHWS cCropa MO BOMPOCY HanuMyuA
HefocTaTka AMBO NPUUMHBI €ro BO3HUMKHOBEHMUA pelleHWe Mo NpeTeH3uu notpebutens
AOJ/IKHO ObITb MPUHATO MO pe3y/nbTaTaM 3KCMepTM3bl, NPOBEAEHHOM B COOTBETCTBUMU C
3aKOHOAATeNbCTBOM O 3alLMTe NpaB noTpebuTenen.

7. B TeuyeHMWe rapaHTUMHOIO CpoKa Bpems AOKasblBaHMA OTCYTCTBUA HEAOCTATKA B TOBape Uau
BO3HWMKHOBEHME €ro BCNEACTBME HapyleHuAa noTpebutenem yCTaHOBAEHHbIX MNpPaBuUA
MCNO/Ib30BaHWNA, XPaHEHWUA, TPAHCMOPTUPOBKM TOBapa WM AENCTBMN TPETbUX vl Anbo
HenpeogoNMMON CUNbI NEXUT Ha NpodasLe, NO UCTEYEHUU TAPAHTUMHOINO CPOKa — Ha
notpebutene.



8. Ecnu B pesynbtaTe 3KCNEPTU3bl KayecTBa ToBapa bOyaeT yCTaHOBAEHO, YTO HeAoCTaTKu
TOBapa OTCYTCTBYIOT WMAW BO3HMKAM MOC/Ae Nepefadyy ToBapa noTpebutento Bcaeactsme
HapyWeHUA WM YCTAaHOBJ/IEHHbIX NPaBWUA MCMNO/b30BAHWUA, XPaHEHMUS, TPAHCMOPTUPOBKM
ToBapa WAM AEWUCTBUI TPETbUX UL, MO HEenpPeoao/IMMON CUAbl, NoTpebuTtens obAsaH
BO3MECTUTb MpPOoAaBLy (M3roTOBUTENIO) pacxoAbl Ha NPOBEAEHME IKCMEePTM3bl KayecTsBa
TOBapa, a TaK)Ke CBA3aHHbIE C ee NPOBeAEHMEM PAcXoAbl Ha TPAHCMNOPTMPOBKY TOBapa.

9. TMpu HencnosHeHMM 06A3aHHOCTM NOTPebUTENA MO BO3SMELLEHMIO MPOAABLY PAcXoAo0B Ha
npoBeAeHME 3KCNepTM3bl KayecTBa TOBapa, a TaKXKe CBA3aHHbIX C ee npoBegeHnem
pacxogoB MO TPAHCMOPTMPOBKE TOBapa, Korga B pe3ynbTaTe TaKOW  3KCNepTUsbl,
npoBeAeHHOW 3a CYET NPOAaBLA, YCTAHOB/IEHO, YTO HEAOCTaTKM TOBapa OTCYTCTBYIOT UK
BO3HMK/IN MOC/e ero nepegaym noTpebutento BCaeAcTBue HapyLEHUS UM YCTaHOBAEHHbIX
NpaBW/l UCNO/Ib30BaHMA, XPaHEHMA, TPAHCMOPTUPOBKM TOBapa UAN AEUCTBUIA TPETbUX NuL,
Mbo Henpeoao/IMMOM CUAbI, MpoAaBeLl, BNpaBe 06paTUTbCA Ha OOLLMX OCHOBAHMAX B CyA C
MCKOM K NOTPebutento no B3bICKaHUIO C NOCNAEAHEro yKa3aHHbIX pacxon0B.

AONOJIHUTE/NIbHbIE YCNTOBUA BO3BPATA TOBAPOB MEAULIMHCKOIO
HA3SHAYEHUA

1. B cootBetcTBMMU C [NepeyHem HENpPoLOBONbLCTBEHHbIX TOBAPOB Had eXKallero Kayectsa, He
noanexkawmx obmeHy n Bo3Bparty, yT8. [loctaHoBneHnem Coseta MuHUCTpoB Pecnybankm
Benapycb ot 14.06.2002r. Ne 778 (pa3meweH B pasgene «YC/IOBUA BO3BPATA
MNPOAYKUWNW») aaHHbIV TOBap HaA/eXKalllero Kayectsa obmeHy 1 BO3BpaTy HE NOAJEXKMUT.

2. B cnyyae obHapyKeHMs HegoCTaTKOB (MPOU3BOACTBEHHOIO OpakKka) B Te4eHMe rapaHTUMHOro
CPOKa, BCe NpeTeH3Mn Ha Tepputopumn Pecnybamku benapycb NnpMHUMAOTCS UMNOPTEPOM U
npoaasuom MOOO «Pabepnuk-PBE». FapaHTMa HE pacnpoCTpaHSAeTCs Ha TOBap, HEAOCTATKM
KOTOPOro BO3HWKAM BCNeACTBME: HapyleHWs noTpebuTenem npaBua  IKCNAyaTauuuy,
XPaHEeHUA UM TPAaHCNOPTUPOBKM TOBapa; AENCTBUA TPETbUX N, (PEMOHT UAN BHECEHUE
KOHCTPYKTUBHbIX WMAN CXEMOTEXHUYECKUX WM3MEHEHWUI HEYNOJIHOMOYEHHbIMU NULAMM);
HenpasUIbHOE MNOAKNOYEHUE; AEUCTBUA HEMNPEOAOIMMOM CUJIbI (CTUXMSA, NOXKAP, MOJHUA U
T.M.); ICNONb30BaHWE TOBAPA HE MO Ha3HAYEHMUIO.

3. BosBpart ToBapa ocyuiecTaseTcs Yepes MyHKT BblAauyM, Ha KOTOPOM Bbl MOY4UAN TOBAP



